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Pat Harkins 

from your President  continued from page 1 
G eorgia A ssociation of B usiness B rokers  

However, he accidentally left out one letter in her email address, and without realizing his error, he 
sent the e-mail. Meanwhile..... somewhere in Houston, a widow had just returned home from her 
husband's funeral. He was a minister of many years who was called home to glory following a sud-
den heart attack. The widow decided to check her e-mail, expecting messages from relatives and 
friends. After reading the first message, she fainted. The widow's son rushed into the room, found 
his mother on the floor, and saw the computer screen which read: 
    

To:    My Loving Wife 
Subject:    I've Arrived 
Date:    16 February 2004 
 

I know you're surprised to hear from me. They have computers here now and you are allowed to 
send e-mails to your loved ones. I've just arrived and have been checked in. I see that everything has 
been prepared for your arrival tomorrow. Looking forward to seeing you then!  Hope your journey is 
as uneventful as mine was.                                                                                                                      
P.S. Sure is hot down here! 

 

I look forward to seeing all of you at our next meeting on Tuesday, November 30th.   

GABB TODAY TECHNOLOGY  
  

The response we have been looking for with Spam… 
 
 

 Breaking news this week in the technology industry!  This month in a landmark federal 
court case, two persons were found guilty of sending Spam, one sentenced to prison for nine 
years.  The two convicted spammers were based out of Raleigh, North Carolina.  Thank fully, since 
around 90% of the Internet’s traffic is routed through the datacenters owned by America Online, the 
case was held in Virginia.  To date, Virginia has some of the toughest Internet and Spam laws in 
America. 
 There is no doubt about it; the brokerage industry gets blasted with Spam everyday.  Now 
that we have the legal system on our sides, there is actually a hope that we as an industry can stop 
the Spammers by reporting them to the Federal Trade Commission.  It’s very easy to do.  There is 
a link to the complaint form on the GABB.org member’s only homepage or you may forward the 
spam message to spam@uce.gov. 

 Everyday, we find ourselves more and more on the Internet, doing tasks from marketing, to 
emailing, and looking up market data.  If you have noticed your computer slowing down or acting a 
little weird lately, take time to download and install this free software program that will clear off all 
the “bad files” and get your computer back in good shape.  LavaSoft produces the software pro-
gram that averages between 2-3 million new users a week.  This free program will clear off all of 
the “spam” and “ad-ware” files from your computer.  It’s very easy and will surely speed up your 
office back to normal.  There’s no real way to prevent Spam and Ad-ware from downloading to your 
computer, so for now we can only clean it up.  I have been using this program on all    of my com-
puters and servers for the last nine months and suggest running it at least twice a  
month or more frequently if you’re on the Internet everyday.  Download the  
program by going to the GABB.org member’s only homepage under  
“Technology” or directly to this link: http://www. GABB. org/lavasoft 

 In the next issue of GABB TODAY, look for methods to make  
posting your business listings online easier, and ways some brokers keep  
it all organized without going crazy.  Also, learn how to create your own  
buyer and potential seller databases for free in a matter of minutes. 
 
 
 

Jeremiah Johnson, Etomic Solutions Inc.  
http://www.EtomicInc.com 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
MEET A MEMBER—Up Close & Personal 
Name: Catherine Bienert Rogers  
Company: Bottom Line Management, Inc. 
Position: CEO 
 

GABB Member since 1991    Business Broker /Intermediary since 1991 
 

Catherine jo ined Bottom Line Management, Inc. in 1991 to assist Loren Schmerler in  developing the business 
brokerage side of the consulting business.  Prior to that time, Catherine had been involved in residential and 
commercial sales and appraisals.  She served as President of GABB in 1998 during init iation of its MLS sys-
tem.  She has also served as Membership Chair, Secretary, and Vice- President, and has chaired the Profes-
sional Standards Committee for the past five years.  She was the first woman in Georgia to receive the Certi-
fied Business Intermediary designation from IBBA.   Catherine has been quoted regarding valuation in No-
vember 1997, January 1999, and March 2000 issues of Inc. Magazine and was invited to speak on valuation at 
Inc.’s Financial Symposium in 1999 with other presenters including Tom Gardner of the Motley Fools. 
 

Affiliations /Accomplishments  
 
YWCA Woman of Achievement 
Director Today’s Atlanta Woman Magazine 
President South Fulton Medical Auxiliary 
Leadership Council Boys and Girls Clubs 
Chair, GABB Professional Standards Committee 

All about  CATHERINE 
After I received a BS degree in Bio logy and Chemistry from Dominican College in New Orleans, I entered the 
field of psychiatric research at Tulane University Medical School.  (I often say it was good training for Busi-
ness Brokerage.)  I’m also certified in  hypnosis, interested in assisting people with self-hypnosis techniques 
for overcoming negative blocks.  I helped develop an anti-drug abuse program for elementary  school children  
for MACAD (Metropolitan Atlanta Council on Alcohol and Drugs) used in Atlanta area schools for many 
years.  I belong to Atlanta Unity Church, where I have been Chair of the Communication Committee and cur-
rently serve on the Stewardship Committee. I have been a volunteer and fund-raiser for a dozen other organi-
zations in Atlanta.  I really en joy the theater and am a rabid Georgia Tech football and basketball fan.  Six 
months ago I married the love of my life, Franklin Rogers, a retired consultant to  national electric coops.  I 
don’t get to see enough of my son in California, my daughter in Massachusetts, and my two granddaughters, 
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ELECTION OF OFFICERS & DIRECTORS FOR 2005  
 

The Nominating Committee and the GABB Board of Directors nominates and recommends the fol-
lowing slate of candidates for election to the Board of Directors for 2005. Other qualified members 
may be nominated by any member in good standing by contacting any current Officer or Director on 
the GABB Board. A vote by the membership will be taken at the NOVEMBER 30,2004  MEETING.  
 

 OFFICERS      DIRECTORS  
 President: Pat Harkins     Dave Chambliss  
 Vice President: Greg DeFoor    Tom MacPherson  
 Treasurer: Art Lennig     Van Watkins   
 Secretary: James Welch      David Still    
  
The membership recently voted and passed an amendment to the by-laws of the association effec-
tive with 2005, adding one additional Director to the Board and allowing the first Past President to 
vote, thereby giving 9 votes. The first Past President is Kathryne Pusch, who preceded Pat Harkins. 
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EDITORS NOTE 
 
 

“My problem lies  
with reconciling my gross  

habits with my net income."  
 -Errol Flynn    

 

There may be a lesson in 
this statement for some of 

our clients?  
 

Just some food for 
thought!    

 

 James Welch    
Editor 

Attendance Requirements for Renewal from Article Three of GABB By-Laws: 
 

In addition to BBMS membership and dues being current (for business brokering members) 
in order to renew membership in next year, current members must: 
 “Have registered and attended a minimum of one (1) state-level organizational event during 
the prior year, e.g., the State Conference, a GABB sponsored course, or a GABB sponsored social 
event, excluding the reception on the evening prior to the State Conference. 
 Have attended, as verified by attendance rosters, a minimum of one monthly meeting each 
quarter, and a minimum of six monthly meetings in the entire year, with the Holiday Reception in 4th 
quarter counting either as a meeting or social event, but not both, for any single membership re-
newal.  Prior written notice via mail, fax, or e-mail, to the Membership Chairperson, or Attendance 
Sub committee Chairperson, that a member cannot attend a monthly meeting shall be considered 
an excused absence based upon the reasonableness of the explanation.  A member shall not count  
more than two (2) excused absences in the prior year towards the participation requirements for 
membership renewal. 
 Each member shall have a minimum of 14 events annually (11 monthly meetings + State 
Conference, + Education Course + Holiday Reception) to accrue a minimum participation of 7 
events (6 monthly meetings + 1 State-level event).  Attendance at the December Holiday Meeting 
will count towards the 6 monthly meetings requirement.  In other words, to renew membership, the 
member must have participated in 50% of the organizations’ events during the prior year.  GABB 
members whose office is over 100 miles from the GABB monthly meeting place only must attend 
25% of the organization’s events during the year to qualify for membership renewal. 
 Affiliate Members are encouraged to attend all events, and the renewal requirement for 
participation is to attend one event per year. 
 Please note that if you are NOT eligible to renew your membership automatically by 
payment of dues, you must re-apply for Membership.  Re-application requires payment of 
the current application fee of $100, and a review of your membership.  If the Membership 
Chairperson needs any information other than that provided on your Dues Invoice, you will 
be contacted.   

 New Active Member         New Associate Member 
Joseph Saxby         David Kim 
Saxby Realty Group       Metro Brokers/GMAC 
Lithonia, GA         Atlanta, GA  
7)981-8457        4)843-2500 
 
Pending Associate Members      Pending Affiliate Members 
 Cheryl Dayal, Moon Kim,    Stephen Levinson 
Steve Sondhi, Gagandee Natt  Stephen Levinson, PC 
Metro Brokers        Atlanta, GA 
Roswell, GA         6)445-5050 
4)843-2500 
      Charles Schoen 
Salim Lokhandwalla     Sterling Risk Advisors 
Metro Brokers     Atlanta, GA 
Duluth, GA      6)424-6518  
4)843-2500   
 

Edwin J. Shadrick   

Georgia Business Associates  
Jekyll Island, GA   
912-635-2774  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

2005 DUES INVOICE 
DUE no later than January 31, 2004 

 

Current Members: Make Check Payable to GABB and Mail to: 
 

Greg DeFoor 
DeFoor Services, Inc. 

68 Austin Ave. 
Marietta, Georgia 30060 

 

COMPANY OR INDIVIDUAL ACTIVE MEMBERSHIP(Brokerage)_: $145.00 
ASSOCIATE MEMBER/AGENT OF ACTIVE MEMBER: $125.00 

AFFILIATE(Non-Brokerage Support Profession) MEMBERSHIP: $125.00 
AGENT OF AFFILIATE MEMBER: $125.00 

 

Ä“I  am  eligible for renewal under the terms of the Attendance Requirements  attached. Enclosed is 
my check number          ______in the amount of___________, which  is  payment in full for my  2004 
membership dues.” 
Ä  “ I am not eligible for renewal as I have not met the minimum Attendance Requirements.  In addi-
tion to Dues, please find the $100 Re-Application Fee.  I understand the Membership Chairman may 
contact me for any  additional information required to process my Membership Re-Application.  Check 
#__________ and total amount ____________ remitted. ” 
 
YOUR Name:___________________________________________________________________________ 

Active Member or Affiliate Member Company Name:__________________________________________ 

Product/Service if Affiliate (Support Profession)______________________________________________ 

CompanyAddress: ______________________________________________________________________ 

Office Phone:_____________________________Fax Number:___________________________________ 

Pager:___________________________________Cell:__________________________________________ 

E-mail Address:________________________Web Address:_____________________________________ 

Spouse’sName:_______________________________Home Phone:______________________________ 

Home Address:_________________________________________________________________________ 

“I am up-to-date in my  GABB  BBMS payments to BizMLS, a requirement of   

Active  (Brokerage) Membership” _____________________________Signed 

NOT a member, but want to be?  

Contact Gloria Hall at 770-315-0324 or Nick Modares at 770-640-0010  

 TODAY for an Application Package. 
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Affiliate Spotlight: Management Horizons, Inc.   
1101 Macy Drive  Roswell, Georgia 30076 

 Phone (770)642-1070   Fax (770)642-1004 
jdresnok@consultmhi.com  http://www.consultmhi.com 

GABB Member since March 2004 
 

Bacon and Egg Breakfast 
 

Management Horizons, Inc. was founded in 1978 by Joe Dresnok.  The company has performed 
consulting assignments for corporations such as Technicolor, Lightolier, A.T. Cross, Warner Broth-
ers, and The Orvis Company.  By providing services for firms facing financial distress, or other 
vexing financial difficulties, Management Horizons, Inc. (MHI) developed the consultative seg-
ment of the business employing CPAs and tax experts to tackle corporate bankruptcy candidates’ 
financial issues as well as profitability enhancement for businesses whose growth has become 
stagnant.   
 

In October 2003, MHI opened its second office in Roswell, Georgia.  The firm also has a location 
in Chattanooga, Tennessee. 
 

MHI primarily serves the accounting and tax needs of small to mid-sized companies who require 
consistent financial analysis and operations management.  Alongside the financial, tax, and pay-
roll aspects of the firm, MHI engages in special projects such as due diligence reporting, business 
plan development, lease & contract negotiation, development of bank financing packages, incor-
poration & corporate structure generation, and exit strategy implementation. 
 

In business acquisition/divestiture transactions, MHI’s associates understand that there are things 
that might “kill” the deal.  During due diligence, some professional advisors are trained to find 
the obscure information that may not have been divulged to the prospective purchaser.  Further, 
the professionals have an experience and knowledge base that is frequently lacking in the pur-
chaser.  While the professionals are busy verifying the accuracy and completeness of the informa-
tion provided by the seller, sometimes the communication of their findings can be so terrifying to 
a purchaser that a molehill can instantly turn into a mountain.  MHI views a molehill as a molehill 
and we present it as such.  Usually, if there is a mountain of an issue, the broker or agent will 
have spotted it before commencement of the due diligence. 
 

More importantly, Management Horizons knows that EVERYBODY wants the deal to close.  The 
buyer, the seller, the brokers, and the professional advisors all benefit from a successful 
sale/purchase.  Often times, following a completed acquisition in which MHI performed the due 
diligence, the firm gets selected to perform the accounting and tax work for the new business.  
This timely and candid communication with the broker and the gentle “packaging” to the pur-
chaser makes MHI a valuable asset in the transaction, and frequently integral in closing the deal. 
 

Some businesses for sale have insufficient business records that prevent it from closing.  MHI per-
forms engagements to clean up those records (even several years back) to provide the purchaser 
accurate financials and a true representation of sales & revenue trends.  When MHI performs due 
diligence or financial reconstruction for a pending transaction, they want to see the deal close.  
With over 28 years of corporate consulting experience with companies ranging from small pri-
vately held businesses to Fortune 500 clients, MHI’s associates enjoy the broader perspective of 
understanding  the client’s operating business model as well as it’s revenue potential. 
 

Everyone at Management Horizons is committed to reinforcing the business relationship with cli-
ents on a daily basis – this is the mainstay of the business.  MHI’s goal is to satisfy its clients by 
providing services and value beyond the client’s expectation.  True commitment is what MHI of-
fers.  Think of the bacon and egg breakfast.  The chicken participates in the breakfast, but like 
the pig, MHI is truly committed. 
 

Contact MHI at (770)642-1070 for more information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 You & your spouse, or other guest,  
are cordially invited  

to celebrate the holidays with your  
GABB Friends & Associates  

Wednesday, December 8, 2004  
7:00pm  

Marriott Perimeter Hotel  
PLEASE RSVP Catherine Bienert  

by December 6th    
Yes, No, How Many -   

404-257-9586 or catbienert@mindspring.com 
 

Admission to the party  is an  
UNWRAPPED  gift for Children's Healthcare of Atlanta:  

Egleston & Scottish Rite Children's Hospital.   

H 
A 
P 
P 
Y 

 

H 
O 
L 
I 
D 
A 
Y 
S 

Join U s I n T hanking  
Current Sponsors 

Claudia Wilson, CIT Small Business Lending  
 

Charles Schoen, Sterling Bethea Insurance Services 
 

Helen Stahel, Attorney   
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President: 
Patrick Hark ins 
770-649-7666 
 

Vice President: 
David Still. CBI 
770-962-8399 
 

Secretary: 
Art Lennig 
678-852-6228 
 

Treasurer: 
Greg DeFoor 
678-581-5966 
 

Directors: 
Gloria Hall 
770-315-0324  
Henry Hicks,CBI 
770-569-8880 
John Soublis 
770-454-9630 
 

Past President: 
Kathryne Pusch, CBC 
770-918-9390 

COMMITTEES: 
 

Education: 
Charles Jay, CBI, Chair 
478-477-6272 
 

BBMS: 
Henry Hicks, Chair 
770-569-8880 
 

Forms: 
Nick  Nicholson, CBI, Chair 
404-874-6262 
 

Membership: 
Gloria Hall 
770-315-0324  
Nick  Modares  
770-640-0010  
 

New Member Orientation: 
Jeff Merry 
770-534-6630 
Hank Tanner 
770-534-5868 
 

Monthly Speakers: 
David Still 
770-962-8399 

GABBMLS: 
Ken Stebbins 
Ariel  Gonzalez 
for info contact Henry Hicks 
 
GABB TODAY Newsletter: 
 

James Welch, Editor 
404-843-2500 
james.welch@metrobrokers.com 
 

Kristy Farrell, Production 
770-760-7595 
farre11s@yahoo.com 
 

Articles Due by the 5th 
All articles are subject to editing. 
 
Listings, Information, Members, 
and GABB Newsletter On-Line 
 
GABB Website: www.gabb.org 


